Directions for creating a Discovery Education Account

The district has a site license for Discovery Education. In addition to all the videos that are
linked from the Putnam County BOCES SS/ELA resources, there are tons of great videos you
can use to enhance your lessons.

Everyone will fall into one of these 4 categories. Follow the appropriate directions to gain
access.

If you don’t remember if you have an account...
1. Follow the directions for “If you do not have an account...”
2. If you do have an account already, step 5a will apply to you.

If you do not have an account...
1. Go to https://app.discoveryeducation.com/public:main/signup/?newUser=1
2. Type in your school passcode (email me to get your code)
3. Click Submit
4. Click New User
5. Fill in the form
a. Ifit says “This email is already taken” and you forgot your username and or
password go to Forgot Username/Password below.
6. Click Sign Up.

If you have an account but don’t remember your username or password...

1. Go to https://app.discoveryeducation.com/public:main/forgot

2. Type in your school email.

3. Discovery will send you an email with a link. YOUR USERNAME WILL BE IN THE
TEXT OF THAT EMAIL. (That is in bold, italicized all caps because that tripped me up
yesterday.)

4. Click the link and follow the directions to reset your password.

If you have an account and remember your username and password...
1. Login and reacquaint yourself with this wonderful resource!

As always, let me know if you need help.
Here is a link to a handout with directions. The handout is 27 pages so you might want to view it

online instead of
printing. http://help.discoveryeducation.com//assets/support/DES_UserGuidel.pdf

Laura Caulin ~ Technology Professional Development Consultant
Nassau BOCES Digital Age Teaching and Education Program
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